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1. INTRODUCTION

As the Governing Body for the sport in Scotland we have a clear Mission:- ‘To lead the sustainable growth of netball and its people’
Our Vision is equally clear and bold:- ‘To be the first choice sport for women and girls’
To deliver this vision we must work as one team, volunteers and staff together. Developing and sustaining a way of working that is built around our core values
and driven by the need to place the player at the heart of everything we do.
Our core values are as follows:-

RESPECT

We live and act within our Code of Ethics and Behaviour. Respect the organisation by embracing challenge and,
being open to constructive criticism and feedback. Respect our Mission and Vision by continuously developing
ourselves, each other and our netball community.

INSPIRE

We inspire an enduring love of the sport.

COURAGE

We are prepared to lead, even if it means we are sometimes unpopular. We are prepared to innovate even
though it will mean challenging the norm. We will step up to the mark and be open to change.

EXCELLENCE We strive to deliver high quality work in all that we do.
This document seeks to outline our Disciplinary, Appeals and Grievance Policies and Procedures that reflect good practice and provides a guide and framework
for implementation at all levels of the sport. When read in conjunction with the Code of Ethics and Behaviour and Equalities Policy, it promotes high standards
of behaviour for all involved in the sport and consistent, fair and transparent processes for dealing with breaches of the Code of Ethics and Behaviour and
Equality Policy.
Wherever you are involved in the sport of netball – at school, club, local league, District, Regional or National or International level, I hope that you find the
guidance in this manual helpful and that it provides clarity and structure to the process and transparency of investigation and, consistency and fairness of
application.
We are all passionate about netball and I believe the NS Code of Ethics and Behaviour, our Equalities Policy and the guidelines presented in this manual will
set us apart from other sports and create an environment that we are all proud to be part of as netballers in Scotland.
MAGGIE MURRAY, CEO NETBALL SCOTLAND
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2. NETBALL SCOTLAND DEFINITIONS
In these Procedures the following terms shall have these meanings:
National Governing Body – means Netball Scotland
Appropriate Authority – means ‘League, District, Regional or National Committee, or Board of Directors of Netball Scotland’.
Board – means ‘Netball Scotland Board’.
Complainant – means ‘person who submits a written complaint’ who may be required or directed to present her case at any discipline or appeal hearing.
Discipline and Appeals Register – register of an unlimited number of individuals trained/experienced and who might be appointed from time to time to either
a Disciplinary or Appeals Panel at any level of ‘Appropriate Authority’.
Disciplinary Panel – means a body of 3 members if a Disciplinary Panel formed to hear any disciplinary matter by the ‘Appropriate Authority’ all of who should
be aware of Netball Scotland Regulations and in particular Disciplinary Regulations and Procedures.
Disciplinary Secretary – the person nominated to receive complaints for the Appropriate Authority.
NS – means Netball Scotland
Lead Child Protection Officer – means NS person responsible for Child Protection.
Investigation Officer/Committee – means the person or committee set up by the Appropriate Authority to investigate, where there is a case to answer, all who
must be aware of NS Disciplinary Regulations and Procedures.
Members – means those organisations, clubs, schools, associations and individuals admitted into membership of the Association by the Board in accordance
with the Articles.
Procedures – means the NS disciplinary as set out and any amended Disciplinary Procedures adopted from time to time.
Recorder – means a person appointed to the investigation committee, disciplinary or appeals panel to record its proceedings to provide an accurate transcript
only.
Registered Participant – a person who is in any way connected with the game of netball and who is registered as a registered participant through a member
or club.
Regulations – the NS Regulations, Articles of Association, Memorandum of Association, Child Protection Policy and Procedures, Anti-doping Policy, Equality
Policy, Code of Ethics and Behaviour and all other Regulations, policies and procedures adopted by NS Board of Directors.
Respondent – the individual or organisation in membership of NS against whom disciplinary action is being brought in accordance with these Procedures.
2.1
INTERPRETATIONS
Headings - are inserted for convenience only and do not affect the construction of these Procedures.
To avoid - duplication of instructions at each level of authority within NS these procedures may be adapted, by the Appropriate Authority where appropriate
and, to suit the level at which Panels/Hearings are to be held.
NS have adopted unconditionally the ‘UK Sport Doping Rules’ and all matters regarding Doping shall be dealt under such ‘UK Sport Doping Rules’ which when
appropriate, shall take precedence over these procedures.
NS has specific Child Protection Policies and Procedures which when appropriate shall take precedence over these procedures.
Acceptable levels of Service of Notices and/or Documents relating to NS Disciplinary Process or Appeal are by: Hand; Standard first class mail; Recorded
delivery; Email/Fax with acknowledged receipt by recipient.
3. JURISDICTION
Each District or Regional Association, Local League Committee, Local or Area Netball Organisation, National Committee and the National Governing Body shall
be referred to as an ‘Appropriate Authority’ to deal with disciplinary matters. They shall have full power and jurisdiction to act in relation to all disciplinary
matters, including the power to hold investigations and impose sanctions, or take such action as it sees fit by following the guidelines set out by NS. This power
and jurisdiction is delegated by the NS Board of Directors.
For details of specific key contacts in District Netball Associations or local area committees please inquire at membership@netballscotland.com
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4. DISCIPLINE GUIDELINES
4.1 WHAT CONSTITUTES A DISCIPLINARY MATTER?
4.1.1 Any breach, failure, refusal or neglect to comply with the NS Memorandum of Association, or any other policy of the NS Board or National Committees
or under any Regulations of an event – except where such breach, failure, refusal or neglect is of the NS Anti-Doping or Child Protection, in which case
it shall be dealt with as set out in those specific Regulations.
4.1.2 Any refusal or neglect to comply with the Rules and Regulations of the International Netball Federation (INF) Limited, Netball Europe or NS; or specific
District or Local league Regulations.
4.1.3 Conduct that is opposed to the general interests of the National Governing Body or the sport of Netball (including gross misconduct, harassment
and inappropriate behaviour in relation to children, vulnerable adults, members or Registered Participants).
4.1.4 Any breach of the NS Equality Policy and, Code of Ethics and Behaviour.
4.1.5 Any behaviour that is or is likely to be prejudicial to an event organised by or on behalf of NS or any other committee or any other body affiliated to NS.
4.1.6 Any behaviour that is otherwise considered unacceptable and contrary to the conduct expected of a Member or Registered Participant or anyone acting
in any other capacity on behalf of NS.
4.1.7 Any other matter raised by or about a Member, Registered Participant or anyone acting in any other capacity on behalf of NS which concerns the
NS Board.
CRIMINAL OFFENCES
Any matter that is brought to the attention of the Appropriate Authority who determines that the matter should be dealt with by the police will be referred
accordingly. Any action to be brought by way of the NS Disciplinary Procedures may be suspended until the outcome of the criminal investigations and/or
proceedings is determined.
SAFEGUARDING AND CHILD PROTECTION
In all cases where there is a concern about the safety or protection of children, the matter must be referred to the NS Child Protection Officer immediately.
VULNERABLE ADULTS AND YOUNG PEOPLE
Any incident that gives rise to verbal or physical causes for concern and involves adults and young people must be reported to the Child Protection Officer as
well as the relevant club, District or NS.

4.2 WHERE SHOULD DISCIPLINE BE ADDRESSED?
Disciplinary issues should be dealt with at the most local and suitable place and should only be advanced upwards from League to District, District to National
if the individual circumstances warrant transfer. Each League, District/Region and NS should have a named Disciplinary group (i.e. District Secretary) to whom
any complaint must be referred within 7 days.

4.3 ANTI-DOPING REGULATIONS.
NS have adopted unconditionally the ‘UK Sport Doping Rules’ and all matters regarding Doping shall be dealt under such ‘UK Sport Doping Rules’, which when
appropriate, shall take precedence over the Disciplinary Procedures. Further information on all matters relating to the Anti-Doping Regulations may be found
at www.netballscotland.com or by contacting the NS Volunteer Anti-doping representative via the NS office.

4.4 CHILD PROTECTION PROCEDURES AND POLICIES
NS has specific Child Protection Policies and Procedures, which when appropriate, shall take precedence over these NS Disciplinary Procedures. Further
information on all matters relating to the welfare of children and vulnerable groups may be found at www.netballscotland.com or by contacting the NS Child
Protection Officer.
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4.5 DISCIPLINARY CASES INVOLVING CHILDREN
All matters concerning Child Protection, including ‘poor practice’ must be referred to the NS Child Protection Officer; disciplinary issues relating to Child
Protection are NOT to be handled via the NS Dispute Resolution Regulations.
Children and young people within Scottish Netball (NS) have equal rights to justice, fair play and protection. Young people shall be entitled to the full protection
of all our policies and procedures and their complaints shall be dealt with as thoroughly and rigorously as any other registered participant or member.
NS is firmly committed to creating and maintaining a safe and positive environment for all young people to play netball. It accepts its responsibility to
safeguard the welfare of all young people and protect them from poor practice, abuse and bullying by recognising that everyone concerned, in whatever
capacity, has this responsibility.
With regard to Safeguarding and Protecting Young People in Netball, Policy, Procedures and Guidelines have been developed that apply to all individuals
involved, paid or voluntary. These policies must be referred to in every instance where children or young people are involved in disciplinary cases – this could
be as the complainant, respondent, witness or in any other capacity.
Comprehensive guidelines are available within the NS Child Protection Disciplinary Procedure.
All NS Child Protection policies, procedures and guidelines are directly aligned to “Creating a Safe Environment in Sport, Scottish Governing Bodies, Child
Protection Guidelines” (sportscotland/Children 1st).
5. NETBALL SCOTLAND INFORMAL GRIEVANCE PROCEDURES
The overriding principle in this process is one of sensitivity and respect to both parties’ needs and views and to always maintain a sense of fairness and
conciliation so that the problem is resolved. Whenever minor grievance problems arise, these should be dealt with by way of informal procedures.
The informal stage serves to:
Protect all parties from further harm, escalation of problems and adverse publicity
Remind everyone of their ethical obligations as athlete, coach, official, administrator or volunteer.
Give out the message that conduct always matters, that complainants, victims and accused persons receive support and care within NS, and that
such matters are taken seriously and are being continuously monitored.
Avoid formal procedures, except in appropriate cases
Keep matters within bounds and allow explanations and re-evaluation of conduct, which might be causing problems often through lack of awareness.
If those concerned cannot resolve their difficulties, it is recommended that they enlist the assistance of a knowledgeable independent/neutral mediator who, if
chosen wisely will find a solution acceptable to both parties, without resort to more serious methods such as disciplinary procedures.
If not readily identifiable by the parties involved, the mediator should be identified and appointed by the appropriate League or District Chair. If the grievance
involves National issues then the NS Chief Executive will identify and appoint the mediator.
Where the dispute derives from two different bodies, e.g. members of two different District Associations, the Secretaries of both bodies should liaise with a view
to appointing a mutually agreed mediator. Both parties should be encouraged to accept the mediator’s decision as final before the process begins. It is for this
reason that both parties should be wholly content that the mediator is knowledgeable and independent.
The proceedings should be as cordial as possible and not adversarial. (It is far more conducive to resolution if parties are seated ‘around’ a table as opposed
to ‘across’ it). Both parties should be afforded equal time with no limit to state their grievance, with each being urged to allow the other time to freely relate
their case without interruption.
The mediator should listen to each party. They must ensure they are provided with a full and factual account, agreed by both parties if at all possible and
familiarising themselves with all relevant facts including unbiased witness accounts.
The mediator will make their decision directly following the meeting (within 24 hours) and will advise both parties accordingly.
The mediator will follow up their verbal decision delivery with a letter to both parties and the appropriate authority within 7 days of the meeting.
This type of mediation is neither simple nor always successful. However, if successful it can result in the agreement of both parties and provide a desirable
and quick conclusion to the dispute.
If an informal grievance meeting is not practical, or likely to prove disruptive, the problem should be channelled through formal disciplinary procedures.
Notes of the mediation meeting and subsequent decision should be recorded and NS can provide a sample ‘Record of Mediation’ form.
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6. BREACHES OF COMPETITION RULES AND REGULATIONS
Competition Rules and Regulations may vary. The NS Code of Ethics and Behaviour and Dispute Resolution Guidelines have been put in place to assist and sit
alongside specific event Rules and Regulations. In all cases event specific Event Regulations should be adhered to in addition to all NS Regulations.
6.1
LEAGUES
Each league will have its own set of League Regulations. Certain automatic sanctions for clubs and/or players may be in place e.g. points deducted for fielding
an unregistered player etc. These specific Regulations and linked sanctions do not require leagues to go through a Dispute Resolution process to apply to them.
They are automatic league requirements and not disciplinary matters to be referred using the NS Dispute Resolution process.
6.2
NATIONAL COMPETITIONS INCLUDING U13, U15, U17 AND OPEN.
NS has in place a set of Rules and Regulations for each of its National competitions. There may be immediate sanctions that apply to a breach of the event
Regulations. Please refer to the NS Youth Competitions Group Rules convenor for copies of specific Regulations for all National competitions under the age of
17. Please refer to the NS Membership and Competitions Officer (MCDO) for copies of specific Regulations for the Open Club National competitions.
6.3
INTERNATIONAL NETBALL FEDERATION (INF) EVENTS, NETBALL EUROPE (NE) AND COMMONWEALTH GAMES (CG)
NS enters teams and supports umpires, coaches, officials and delegates in several International events. At all times the NS Code of Ethics and Behaviour and
expectations placed on the individuals remain the same, irrespective of where the event is taking place.
In addition, there may be event Rules and Regulations that are set by INF, NE and CGF that require additional consideration. Any individual involved in any
capacity in such events must ensure that they are familiar with any associated responsibilities and/or Regulations.

7. NETBALL SCOTLAND FORMAL DISCIPLINARY REGULATIONS AND PROCEDURES
The purpose of these disciplinary regulations and procedures is to enable Netball Scotland to establish a framework by which its Districts and/or Regional
Associations, local area organisations and local Leagues can adjudicate disciplinary matters in a fair and timely manner. NS is the National Governing Body
(NGB) of Netball in Scotland and is recognised as such by the INF; therefore in conducting disciplinary matters it will act proportionately.
It is the responsibility of the National Governing Body to establish Disciplinary Regulations, Codes of Conduct, sanctions and methods of enforcing them. The
Disciplinary Procedures set out the process by which NS deals with allegations of disciplinary offences committed by any of the following:- Members, Registered participants including players, coaches and officials
- Clubs
- District Associations
- Schools
- Colleges/Universities
- Leagues
- Junior leagues
- Honorary Life and Hall of Fame Members
- Volunteers
It should be noted that these procedures apply only to disciplinary matters and do not apply to:
- more general dispute resolution, such as complaints by one member/registered participant against another in relation to conduct not amounting to a breach
of any NS policy.
This document is subject to change as ‘best practice’ is identified through continued work with the sportscotland, UK Sport, UKAD, other Governing Bodies,
legal advisors and Children 1ST.
NOTE:
This policy does not include persons employed by NS who are subject to a separate disciplinary procedure when they are undertaking their employment duties.
However, if an employee is acting in a voluntary capacity they must comply with all codes of conduct, policies and procedures as any other volunteer.
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7.1 DISCIPLINARY PROCEDURE - APPROPRIATE AUTHORITY LEVEL
Disciplinary issues should be dealt with by the most local and suitable Appropriate Authority and should only be advanced upwards from League to District to
National if the individual circumstances warrant transfer. The decision to advance the issue upwards will be taken by the Appropriate Authority Investigating
Officer or Committee.
7.2 JURISDICTION
The Appropriate Authority shall have full power and jurisdiction to act in all disciplinary matters including the power to hold investigations and impose
sanctions or take such action as it sees fit whilst working within these Procedures. This power and jurisdiction shall be in respect of and in relation to all
Registered Participants, Individual Members, Clubs, Leagues, District and National Association/s Coaches, Officials or Volunteers of NS.
The conduct of any Panels/Hearings held under these Procedures shall be determined by the Chairperson of the Disciplinary or Appeals Panel; the recommended
procedure, for the Chairperson’s reference, is set out within this document in 7.13 - ‘Procedures at Disciplinary Panel Hearing’.
It should be noted that Disciplinary and Appeals Panels are not governed by rules of law courts or legislative provision, however, Chairpersons must
ensure at all times that common sense, fairness and natural justice prevails.
7.3 PROCEDURE FOR MAKING A COMPLAINT
A complaint is a formal written statement (although in Child Protection issues the initial complaint can be made by telephone) of allegation made by an
individual or organisation regarding the actions or behaviour of any person, or body of persons in membership of NS or associated with NS in any capacity. A
complaint must set out in full detail what Regulations it is alleged have been breached, or what other conduct has resulted in the complaint as specified in
the ‘Disciplinary Offences’ below. The formal written statement must be sent to the designated person of the Appropriate Authority. (For details of specific key
contacts within Appropriate Authorities please inquire at membership @netballscotland.com).
A complaint may be made by:
s
ANY MEMBER OR REGISTERED PARTICIPANT WHO IS AGED  OR OVER ON THE DATE OF THE COMPLAINT
s
THE PARENT OR OTHER PERSON WITH PARENTAL RESPONSIBILITY FOR A REGISTERED PARTICIPANT WHO IS UNDER THE AGE OF  YEARS OF AGE ON THE DATE OF THE
complaint, on his/her behalf;
s
ANY COMPLAINT MADE MUST BE REFERRED UNDER THE .3 #HILD 0ROTECTION 0ROCEDURES TO ENSURE COMPLIANCE
s
ANY MEMBER OF THE GENERAL PUBLIC WHO HAS DIRECT CONTACT WITH .3 IN ANY CAPACITY
In the case of a member Club, League or District/Regional the complaint must be made through the Appropriate Authority designated officer.
A National complaint should be made through NS Chairperson or a ‘designated’ person acting on their behalf
Complaints MUST be acknowledged on receipt and dealt with as quickly as possible by the most suitable Appropriate Authority.
A complaint shall be made to the ‘appropriate/designated’ person within 7 days after the alleged incident that gave rise to it. Complaints received relating
to an incident outside of this time may not be considered unless the severity of the complaint is such that it is in the best interests of netball to take forward
as decided by the Chair of Netball Scotland.
7.4 DISCIPLINARY OFFENCES
A Member or Registered Participant or anyone associated with NS in any other capacity shall be liable to disciplinary action in accordance with these
Disciplinary Regulations in any of the instances outlined in 4.1:
The Appropriate Authority may, where the matter is sufficiently serious refer the matter to the Police or Social Services or other agencies for investigation and
may postpone consideration of the matter by NS in accordance with these Regulations, until their investigation has been conducted.
It is the duty of members and Registered Participants to report to NS all facts or matters likely to bring the game of Netball or NS into disrepute.
7.5 INVESTIGATION OFFICER OR COMMITTEE
Investigation Officers and Committees are set up with specific delegated powers from the NS Board of Directors as outlined in the Netball Scotland Memorandum
& Articles. The overriding consideration in the conduct of disciplinary and appeals procedures is that they should be transparent, fair and just. The following
guidelines are aimed at achieving this objective.
The person(s) entrusted in making a decision as to whether there is a clear case to answer “the Investigation officer and/or Committee” must be:
s
FREE OF PREJUDICE OR BIAS AND HAVE NO INTEREST IN THE OUTCOME OTHER THAN TO SEE THAT THE DECISION PROCESS IS FAIR
s
CAREFUL AND THOROUGH IN THEIR CONSIDERATION OF THE EVIDENCE AND THE RECOMMENDATION
The Officer or Committee must consist of one or more individuals from the Discipline and Appeals Register.
A Recorder may be appointed if the committee feels that the potential case warrants it.
The Investigation officer or Committee is empowered to investigate all matters of a disciplinary nature referred to it. The examination of evidence by the
Investigation Officer or Committee will not constitute a hearing.
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The Investigation Officer or Committee shall consist of a person or persons as the Appropriate Authority shall decide. The Investigation Officer or Committee
shall decide if the complaint. The decision of the Officer or Committee must in all cases be confirmed in writing to the Disciplinary Secretary who set up the
Investigation, giving full reasons for the decision:
s
s
s
s

BE ALLOWED TO PROCEED FORMALLY USING THESE 2EGULATIONS
BE DEALT WITH UNDER THE INFORMAL GRIEVANCE PROCEDURES AS OUTLINED IN SECTION  BECAUSE IT IS NOT SEVERE ENOUGH TO WARRANT FULL DISCIPLINARY MEASURES
BE REJECTED BECAUSE IT IS INVALID WITHIN .3 DISCIPLINARY PROCEDURES RECOMMENDATIONS MAY BE MADE TO THE !PPROPRIATE !UTHORITY
BE DEALT WITH BY A MORE APPROPRIATE AUTHORITY AUTHORITY INCLUDING BUT NOT LIMITED TO #HILDREN 34 OR THE POLICE FOR CRIMINAL MATTERS OR UNDER OTHER
procedures for Anti-doping or Child Protection

If it is decided that the complaint should not be allowed to proceed to a full Disciplinary Hearing the Investigating Officer/Committee shall notify the complainant
of this decision and provide brief reason/s for the decision. There is no right of appeal by the complainant to the decision made to reject the complaint. The
decision is final.
The Investigation Officer or Committee will consider the available evidence and shall have power to call for any further Disciplinary Procedures which will be
followed diligently and without deviation if adapted (in line with these guidelines) to suit the level of which hearings are to be held.
The Appropriate Authority shall send a copy of the decision of the Investigation Officer or Committee to the Member or Registered Participant concerned and
the Complainant. If it is recommended that there is a case to answer the Disciplinary Secretary shall draw up a Recording Document/Form that details the
complaint and any relevant Regulations that have allegedly been breached (examples available from NS).
If the Investigation Officer or Committee and the Appropriate Authority believe the complaint is of sufficient gravity or concern the Respondent may be
suspended from some or all NS activities until the disciplinary hearings are completed.
7.6 INTERIM SANCTIONS
An interim sanction may consist of, without limitation, a suspension from membership and/or a prohibition of any person or club taking part in any capacity in
any NS activity including competing, officiating, coaching, management, attending meetings, volunteering at clubs or competitions or from entering the venue
where netball events are being held under NS Regulations. An interim sanction can be administered by the Investigating officer or committee representing the
Appropriate Authority.
The only criteria to be used when deciding whether an interim sanction is appropriate are:
s
s
s

THE MATTER IS CONSIDERED SUFlCIENTLY SERIOUS AND
THERE IS A NEED TO PROTECT THE INTERESTS AND THE CREDIBILITY OF .3 OR
TO PROTECT THE RIGHTS OF AN INDIVIDUAL OR INDIVIDUALS WHETHER IDENTIlABLE OR NOT AGAINST POTENTIAL HARM

7.7 FORMATION OF THE DISCIPLINARY PANEL
The Disciplinary Notice shall be served on the Respondent by the Disciplinary Secretary within 7 days of the decision to follow through with formal Disciplinary
Procedures. The Disciplinary Secretary shall then ensure that a Disciplinary Panel is formed.
7.8 MEMBERS OF THE DISCIPLINARY PANEL
The Disciplinary Panel shall be made up of not less than three members; these persons shall not have served as the Investigation officer or on an Investigating
Committee concerned with the subject of the disciplinary hearing.
The Disciplinary Secretary of the Appropriate Authority shall appoint the Chair of the Disciplinary Panel and members from the list of appropriately qualified
personnel provided by the District or NS. The Appropriate Authority shall maintain a panel of appropriately experienced independent individuals (regarding
protected categories within the NS Equality Policy, and expertise related to the NS Code Ethics and Behaviour Policy) , who may be invited to form a Disciplinary
Panel that will hear cases where the Investigation Officer or Committee has found there is enough evidence that a disciplinary offence has taken place.
The Disciplinary Secretary will appoint a Recorder to record Disciplinary panel proceedings.
The names of the Disciplinary Panel members will be notified to the Respondent at the time of service of the Notice of Hearings.
Members of the Disciplinary Panel shall so far as possible have no connection with the Respondent or the Complainant, they shall not be involved in the
complaint and shall be unbiased.

DISPUTE RESOLUTION GUIDELINES

NETBALL

SCOTLAND

7.9 NOTICE OF HEARING
Once the Disciplinary Panel has been constituted, the Chair of the Panel shall notify the Disciplinary Secretary of a suitable date, time and place for the hearing.
The Disciplinary Secretary shall in turn immediately notify the Complainant and the Respondent of these details. Whilst the needs of the Respondent will be
considered, the primary consideration when deciding a venue for a hearing will be based on operational need.
The Respondent should be given at least 21 days’ notice of the date and time of the hearing. The respondent shall be served with a Notice of Hearing and copy
complaint within 14 days of receiving the Disciplinary Notice.
The Notice of Hearing shall name the individuals, specifically identifying the Chair who will constitute the Disciplinary Panel. The Respondent has 7 days from
the receipt of the Notice of Hearing in which to lodge with the Disciplinary Secretary in writing, any objection to any member of the Disciplinary Panel stating
the grounds for the objection.
The Disciplinary Secretary shall immediately forward any objection received in relation to the Disciplinary Panel members to the Chair of the Panel who shall
consider them unless in their opinion, they are frivolous, unfounded or ill-formed. (It is understood that all appointed members of the Disciplinary Panel are
deemed unbiased, fair and fully conversant with the principles of natural justice, unless proved to the contrary).
If it is the opinion of the Chair that the grounds of the objection are frivolous, unfounded or ill-informed then the objection will be rejected. If the Chair of the
Disciplinary Panel is in agreement with the objection, they are authorised to make an alternate appointment and the date of the hearing will be postponed to
a date no more than 14 days after the original date. The Chair’s decision shall be final, albeit they shall identify the grounds for rejection when requested.
Wherever possible this process shall not prolong the time scales outlined. If the objection is made against the Chair, another member of the Panel must assess
the objection.
After informing the Chair of the Disciplinary Panel of the receipt of an objection relating to the Chairmanship of the Disciplinary Panel, the Disciplinary Secretary
will forward the objection to another Appropriate Authority member having no interest in the proceedings personal or otherwise, whose decision on the matter
shall be final.
Within the Notice of Hearing the Respondent must be asked whether the allegations are admitted. If the allegations are being disputed the Respondent is
informed in the Notice of the need to identify any witnesses, provide brief details regarding their evidence and arrange for their attendance at the Hearing The
Disciplinary Secretary once notified of the names and addresses of any witnesses will send them a ‘Statement of Evidence’ form for completion and return.
7.10 PRE-HEARING TIMETABLE AND PROCEDURES
It shall be the duty of the Complainant and the Respondent to notify and arrange for the attendance of any witness they may wish to call.
The Chair of the Disciplinary Panel may issue instructions relating to the procedural aspects in the period leading up to the hearing in order that the hearing of
the case itself may be properly and fairly conducted. Instructions may include, but shall not be limited to the procedure and timetable for:
s
s
s

THE PRODUCTION INSPECTION ANDOR EXCHANGE OF DOCUMENTS OR PROPERTY
THE SUBMISSION OF THE NAMES AND DETAILS OF THE WITNESSES THE PARTIES CONCERNED WISH TO CALL
THE EXCHANGE OF WITNESS STATEMENTS AND SUMMARY ARGUMENTS

The Disciplinary Secretary shall notify all the parties of any instructions made by the Chair of the Disciplinary Panel.
At least 14 days in advance of the hearing date, each party to the proceedings must provide to the Secretary, details of any witnesses they wish to call together
with copies of their written statements and copies of any other documentary evidence they propose to rely upon at the hearing. In the case of the Respondent,
details of evidence need only be brief. No further written evidence shall be accepted within 7 days of the hearing without prior written agreement of the Chair
of the Disciplinary Panel.
All documents provided to the parties and members of the Disciplinary Panel shall be used only for the purposes of the Disciplinary Hearing and the determination
of the Disciplinary Panel and any appeal against the findings of the Disciplinary Panel. All documents must be kept strictly confidential and it shall amount
to a disciplinary matter for one party to make use of the material supplied under these Regulations for a purpose unconnected to the proceedings.
The Respondent shall advise the Disciplinary Secretary within 14 days of the hearing, if they will be using the services of any represented, legal, technical
or otherwise, to present their case or advise them. The name and status of any representative must be provided to the Disciplinary Secretary at the time of
notification.
The Disciplinary Secretary shall notify each of the parties to the proceedings of the names of the other party’s witnesses and the name and status of any
representative who will be presenting a Respondents case or acting as an advisor.
It should be clearly understood that the travel or other expenses will not be paid by the Appropriate Authority to Respondents, their legal/technical representatives
or witnesses in these matters and will, at all times, be the responsibility of the respondent.
The Secretary shall in advance of the hearing, send to the Chairperson of the Disciplinary Panel the the record of any previous offences (under the NS
disciplinary procedures) of the respondent.. This shall be supplied in a sealed envelope that will be opened only in the event that the Disciplinary Panel find
that the charge is proven and they are considering the appropriate sanction.
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7.11 HEARING ADJOURNMENT REQUEST
The Respondent may request in writing and adjournment of the hearing within 7 days of being notified of the hearing date. A detailed written statement of
the reasons for the request must be supplied. The request should be sent to the Disciplinary Secretary addressed to the Chairperson of the Disciplinary Panel
who will consider the request and make a decision that they, in their absolute discretion, shall consider fair and reasonable (although if any adjournment is
ordered, this should, where possible, be for a period not exceeding 14 days).
In making any order to adjourn, the Chairperson of the Disciplinary Panel shall bear in mind not only the interests of the party seeking the adjournment but the
interests of any other party including the complainant, witness and the Appropriate Authority.
The Chairperson of the Disciplinary Panel will determine the date, time and place of any adjourned hearing.
7.12 IMPROPER CONDUCT CONCERNING THE DISCIPLINARY PROCEDURES
Any improper contact, approach or attempt to influence or intimidate a Disciplinary Panel member, Complainant, Respondent, any witness or representative
either in person, in writing or through an intermediary must be immediately reported to the Chairperson of the Disciplinary panel who may take such action as
they deem appropriate. Such improper conduct may in itself form the subject of a disciplinary action.
7.13 PROCEDURE AT A DISCIPLINARY PANEL HEARING
The Disciplinary Panel Hearing shall take place in private. The Disciplinary Panel may decide any issue by majority.
The procedure for the hearing shall be flexible and shall be at the discretion of the Chairperson of the Disciplinary Panel, who may make such decisions
as necessary to ensure the orderly and effective conduct of the hearing. The Respondent will be asked whether the charges are admitted or denied. The
Chairperson of the Disciplinary Panel will then outline the basic procedure of the hearing going forward.
The Disciplinary Panel will take into the account the principles of natural justice, which must be applied in any hearing and the principles of Proportionality
that shall apply to the imposition of any sanction.
If the Chairperson of the Disciplinary Panel feels that it is necessary, bearing in mind all the circumstances surrounding the case, they may, in their discretion,
request an independent person to act as adviser to the Disciplinary Panel. The cost of this may be borne by the Appropriate Authority.
If the Respondent does not attend the hearing, then provided that the Disciplinary Panel is satisfied that notice of that hearing was served properly, the
Disciplinary Panel may proceed to hear the complaint in the absence of the Respondent.
7.14 EVIDENCE
The Disciplinary Panel shall not be bound by the rules of court (or any legislative provision) governing procedure or the admissibility of evidence. All hearings
shall be conducted in a fair and orderly manner with each party having a reasonable opportunity to give and call evidence, address the Disciplinary Panel and
present their case. Only members of the Disciplinary Panel, who have been in attendance for the full duration of the Disciplinary Panel Hearing, are to be present
during deliberations and decision making
The Disciplinary Panel Chairperson has the discretion to adjourn the hearing for a maximum of 14 days if at any time they think that the interests of justice
require it (e.g. to secure the attendance of a key witness or some other evidence that is important).
Any person who wilfully misleads a Disciplinary Panel will be liable to disciplinary action.
7.15 SANCTIONS
Sanctions may include, but shall not be limited to:
s
s
s
s
s
s
s
s
s

A WRITTEN WARNING
A REQUIREMENT TO CHANGE CURRENT PRACTICES
A REQUIREMENT TO CHANGE THE 2ULES OR 2EGULATIONS OF A #LUB ,EAGUE $ISTRICT OR 2EGIONAL !SSOCIATION IF THEY CONmICT WITH THOSE OF THEIR AFlLIATED
league, District or NS;
A SUSPENSION OR EXPULSION FROM ANY OR ALL ACTIVITIES UNDER THE JURISDICTION OF THE !PPROPRIATE !UTHORITY WHICH MAY INCLUDE A SUSPENSION FROM A SPECIlED
number of events or for a period of time;
A lNANCIAL PENALTY
A REQUIREMENT TO PARTICIPATE IN RE TRAINING
A SUSPENSION OR EXPULSION FROM ACTIVITIES OF THE #LUB ,EAGUE $ISTRICT OR 2EGION
A SUSPENSION OR EXPULSION FROM MEMBERSHIP OF .3 AND THEREFORE ALL ACTIVITIES UNDER THE JURISDICTION OF .3 FOR A SPECIlED PERIOD OF TIME MAY ONLY BE
imposed by a Disciplinary Panel that has been constituted at National level or;
ANY OTHER APPROPRIATE SANCTION WHICH MAY BE LEVIED FROM TIME TO TIME

In assessing any penalty, the Disciplinary Panel must take into account, and give credit for, the fact that the Respondent pleaded guilty or otherwise admitted any
material fact(s) and any factors which the Respondent has put forward in mitigation.
Where a suspension from activities under the jurisdiction of the Appropriate Authority is imposed, the wording and the exact dates of the suspension must be clear
and specific.
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Any period of suspension imposed may be back-dated to take into account any interim sanction that may have been imposed in severe cases.
Any sanction, including partial or full suspension by a Disciplinary Panel shall be binding on all classes of members of NS and volunteers.
All necessary steps shall be undertaken to ensure that the punishment is complied with in every way at all levels of the game without exception.
7.16 FEES AND COSTS
The Chairperson of the Disciplinary Panel may, at their discretion, make an order for the costs of the hearing to be paid, in such proportion as they may decide,
by any of the parties to the hearing. These costs may include expenses reasonably incurred in the preparation or holding of the hearing and in attending any
hearing and otherwise in presenting or defending the case. In calculating the amount of such a sum, no legal representation or professional charges may be
included in the costs.
Such orders for payments of costs shall not form any part of or influence any fines.
&AILURE TO PAY ANY COSTS ANDOR lNES WITHIN  DAYS MAY RESULT IN FURTHER DISCIPLINARY SANCTIONS BEING IMPOSED ON ANY PARTY
If the Appropriate Authority or the Chairperson of the Disciplinary Panel ‘directs’ any person excluding the Respondent to attend a hearing, they may consider
the payment of incurred expenses.
7.17 PROCEDURE FOLLOWING A DISCIPLINARY HEARING
The Chairperson of the Disciplinary Panel shall report its findings to the Disciplinary Secretary on a Record Form for Disciplinary Hearings, as soon as reasonably
practicable, but within 7 days of the conclusion of the hearing, in all cases. A copy of the Disciplinary Hearing Record Form must be sent for information to the
Registered Office of NS for the attention of the CEO and marked confidential.
The Chairperson of the Disciplinary Panel shall notify the Disciplinary Panel’s decision to the Respondent and the Complainant as soon as possible and normally
within 7 days giving brief reasons for reaching the decision and, where appropriate, any sanctions imposed.
The Appropriate Authority will be entitled to publish the decision of the Disciplinary Panel in such a manner as it considers appropriate.
The Secretary shall maintain a record of all offences and sanctions and all correspondence, documents, witness statements and minutes of hearing which shall
be kept, in secure conditions, in the event they are required at a later appeal or otherwise for a period of 10 years.
!NY DECISION NOT APPEALED IN ACCORDANCE WITH  SHALL BE DEEMED TO BE lNAL AND BINDING ON ALL PARTIES
7.18 RIGHT OF APPEAL AND PROCEDURE FOR DEALING WITH AN APPEAL
The decision of a Disciplinary Panel may be appealed. The appeal will be referred to the Appropriate Authority one level above that of the Disciplinary Panel as
follows unless the original panel was at National level.
The appeal should be sent in writing to the original level of Disciplinary Secretary within 14 days of the Disciplinary panel decision: any appeal must be
accompanied by a payment of £100 which may be retained by the Appropriate Authority that hears the appeal.
The appeal must state the grounds of appeal and the grounds so stated shall not thereafter be amended except as agreed by the NS Board, or with leave of the
Appeal Panel Chairperson appointed to hear such appeal.
On receipt the original level Disciplinary Secretary will acknowledge the appeal to the appellant and forward this to the Disciplinary Secretary of the Appropriate
Authority that will hear the appeal. From here on all communication regarding the appeal will be issued by the Disciplinary Secretary of the Appropriate
Authority dealing with the appeal.
7.19 MEMBERSHIP OF THE APPEAL PANEL
The Disciplinary Secretary of the Appropriate Authority dealing with the appeal will set up an Appeal Panel made up of at least three members and appoint a
Recorder to record proceedings. The appointment of the Chairperson of the Appeal Panel and members will be from the list of appropriately qualified personnel
named in the Disciplinary and Appeal Register owned by the Appropriate Authority - these persons shall not have served on the Investigation Committee or
the Disciplinary Panel at the first instance. Appeals against a decision of the National Disciplinary Panel will be heard by an Appeal Panel appointed by the
NS Board of Directors. An appeal may be referred by the NS Board at its discretion to an independent body such as the Sports Resolution Panel or the Court of
Arbitration for Sport.
DISCIPLINARY PANEL

APPEAL PANEL

LOCAL LEAGUE

DISTRICT OR REGIONAL ASSOCIATION

DISTRICT OR REGIONAL ASSOCIATION

NATIONAL GOVERNING BODY

NATIONAL GOVERNING BODY

NATIONAL GOVERNING BODY/SPORTS RESOLUTION PANEL
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7.20 NOTICE OF APPEAL HEARING
The Disciplinary Secretary shall notify the complainant of the decision to progress with an appeal no later than 7 days prior to the appeal hearing date. The
Notice of the appeal hearing date, time and place shall be sent to the appellant no later than 7 days prior to the date of the hearing; it shall also name the
individuals, specifically identifying the Chairperson and Deputy Chairperson of the Appeal Panel.
4HE APPELLANTS SHALL BE ENTITLED WITHIN  HOURS OF BEING SO NOTIlED TO LODGE AN OBJECTION WITH THE $ISCIPLINARY 3ECRETARY AGAINST ANY MEMBER OR THE !PPEAL
Panel who can be shown to have a direct personal involvement or interest in the matter. The appellant(s) shall provide appropriate evidence in support of
such a claim.
(It shall be clearly understood that all appointed members of the Disciplinary Panel are deemed to be unbiased, fair and fully conversant with the principles of
natural justice unless it is proved to the contrary).
The Disciplinary Secretary shall immediately forward any objection received in relation to the Appeal Panel members to the Chairperson of the panel who shall
consider them. If in the opinion of the Chair of the Disciplinary Panel the grounds for objection to any member of the panel are frivolous, unfounded or illinformed, the Chair shall reject the objection.
After informing the Chairperson of the Appeal panel of the receipt of any objection relating to their Chairperson- ship of the Appeal Panel, the Disciplinary
Secretary, shall forward the objection to the Deputy Chairperson, whose decision on the matter shall be final. If the objection is upheld the Deputy Chairperson
shall become the Chairperson and the Disciplinary Secretary shall be authorised to make and alternative panel appointment. The date of the hearing shall be
postponed to a date no more than 7 days after the date of any such alternative appointment.
7.21 APPEAL AND PRE-HEARING TIMETABLE AND PROCEDURE
Not less than 7 days prior to the date of the Appeal Hearing, the Chairperson of the original Disciplinary Panel responsible for the decision, which is the subject
of the appeal shall provide to the Chairperson of the Appeal Panel a written statement for the Appeal Panel, together with any relevant supporting documents,
detailing (as appropriate):s
s
s
s

4HE CIRCUMSTANCES OF THE ALLEGED BREACH OR MISCONDUCT
4HE DECISION TAKEN
!NY APPROPRIATE JUSTIlCATION OR EXPLANATION
4HE INFORMATION THAT WAS CONSIDERED IN REACHING THE ORIGINAL DECISION EG 2EGULATIONS REPORTS CORRESPONDENCE WITNESS EVIDENCE

The Chairperson of the Appeal Panel shall ensure that all relevant information is provided to the appellant(s) and to all members of the Appeal Panel, in good
time prior to the Appeal Panel meeting.
The appellant(s) may present to the Appeal Panel whatever written submission they consider appropriate. The appellant(s) shall ensure that the members of
the Appeal Panel receive this information at least 5 days prior to the meeting to give them an opportunity to study the submission.
The appellant(s) shall not, under any circumstances, verbally address any member of the Appeal Panel, or enter into any discussion, either in person or
through an intermediary, with any member of the Appeal Panel prior to the appeal being heard or during the course of the hearing other than by way of direct
representation during the hearing. Any member of the Appeal Panel who is approached improperly is bound to notify the Chairperson of the Appeal Panel
immediately and may be required to stand down as a member of the Appeal Panel at the discretion of the Chairperson of the Appeal Panel. Any wilful breach of
this clause by the appellant(s) shall be considered as misconduct, and may subsequently lead to disciplinary action, but such action should not be considered
until the outcome of the appeal is heard.
7.22 PROCEDURE AT APPEAL PANEL HEARING
Each party attending the Appeal Panel has the right to be heard and to be legally represented. Where an appellant is an individual they may be accompanied
by one person of the appellant’s choice. Where the appellant is a Club, League or District/Regional Association, it may be represented by an additional two of
its members for the avoidance of doubt, any costs incurred by or on behalf of the representatives, will be the responsibility of the appellant’.. The Appeal Panel
shall have the power to decide how a hearing is to be conducted and shall have the same powers that are set out in sections above in relation to procedures
and sanctions.
The Chairperson of the Appeal Panel should ensure that the appeal is heard in a manner that allows all parties to state their case fairly, and the Appeal Panel
may, if they so choose, invite a technical adviser (e.g. a respected senior official or lawyer) to be present, if they consider that this would be of assistance to
the hearing of the appeal. It is not appropriate for the appellant(s) and the other parties to be present simultaneously. No form of cross-examination (between
appellants) should be permitted.
If any of the parties do not attend the Appeal Panel hearing, the matter may be dealt with by the Appeal Panel in the absence of that party taking into account
any written representations that may have been received from that party. Where it is necessary to accelerate the consideration of the appeal, the Chairperson
of the Appeal panel may vary certain of the above conditions, but if this action is taken, then the appellant(s) should be advised and given an opportunity to
lodge an objection to the proposal to accelerate (modify) the procedure. Normally, the modification should not be made against the wishes of the appellant(s),
except where the objection by the appellant(s) is without just cause.
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7.23 APPEAL DECISIONS
The decision of the Appeal panel shall be final and binding on all parties.
The Appeal Panel may decide that the allegations against the Appellant are upheld. If so, the record of previous offences, if any, of the Appellant shall be
opened and read before the Appeal Panel considers the imposition of a penalty.
The Appeal Panel shall have the power to:
s
REDUCE INCREASE QUASH OR CONlRM THE PENALTY IMPOSED BY THE $ISCIPLINARY 0ANEL ANDOR
s
MAY SUBSTITUTE FOR IT ANY OTHER SANCTION THAT WOULD HAVE BEEN AVAILABLE TO THE $ISCIPLINARY 0ANEL ANDOR
s
MAKE SUCH OTHER ORDER OR DETERMINATION AS IT MAY THINK RIGHT OR JUST
The Appeal Panel may direct any party to the appeal to bear the administrative costs of holding the appeal where it considers it fair and just to do so.
7.24 PROCEDURE FOLLOWING AN APPEAL HEARING
The Appeal Panel shall notify the Appellant and NS in writing as quickly as possible, facsimile, email or post of its decision (and normally within 5 working
days) with the reasons for the decision and the penalty to be imposed if any.
The Appeal Panel should then advise other interested parties of the decision.
The Disciplinary Secretary of the Appeal Panel shall maintain a record of all offences and sanctions, correspondence, documents, witness statements and
minutes of the appeal, which shall be kept, in secure conditions for a period of ten years.
7.25 TERMS OF REFERENCE FOR DISCIPLINARY AND APPEALS PANELS
Disciplinary Panels are set up with specific delegated powers from the NS Board of Directors as outlined in the Netball Scotland Articles of Association.
The overriding considerations in all conduct of disciplinary and appeals procedures are that they should be transparent, fair and just. The following guidelines
are aimed at achieving this objective.
7.25.1 THE PERSONS ENTRUSTED IN MAKING A DECISION (“THE PANEL”) MUST BE:
s
FREE OF PREJUDICE OR BIAS AND HAVE NO INTEREST IN THE OUTCOME OTHER THAN TO SEE THAT THE DECISION IS FAIR
s
CAREFUL AND THOROUGH IN THEIR CONSIDERATION OF THE PROCEDURES AND EVIDENCE
7.25.2 Correct Procedures
s
4HE 0ANEL MUST FOLLOW ALL LAID DOWN PROCEDURES AND ENSURE THAT ANY PERSON APPEARING BEFORE THE 0ANEL IS FULLY AWARE OF THOSE PROCEDURES 4HE 0ANEL
Chairperson should explain the procedure before a hearing commences and give any person appearing before the Panel an opportunity to ask
questions on matters of procedure which are not clear.
s
!NY PERSON APPEARING BEFORE THE 0ANEL AS A 2ESPONDENT MUST BE MADE AWARE IN ADVANCE OF THE HEARING OF THE CASE TO BE ANSWERED AND THE NEED
where appropriate, to provide evidence in corroboration or rebuttal. If it transpires that the Respondent has not been given reasonable notice, the
Panel should consider sympathetically any request for an adjournment.
s
!NY 2ESPONDENT APPEARING BEFORE THE 0ANEL MUST BE GIVEN AN ACCURATE COPY OF ANY DOCUMENT SETTING OUT THE COMPLAINT AGAINST THEM AND ANY
documents in the possession of the Panel as soon as it is practicable.
s
2EASONABLE NOTICE OF THE HEARING BEFORE THE 0ANEL MUST BE GIVEN TO ALL PERSONS REQUIRED OR ENTITLED TO ATTEND
s
! 2ESPONDENT REGARDLESS OF WHETHER INDIVIDUAL #LUB ,EAGUE $ISTRICT2EGIONAL !SSOCIATION OR .ATIONAL 'OVERNING "ODY SHOULD HAVE THE RIGHT TO BE
represented or assisted by a person of their choice.
s
2ESPONDENTS MUST BE GIVEN THE OPPORTUNITY TO STATE THEIR CASE IN FULL AND TO CHALLENGE OR RESPOND TO ANY EVIDENCE GIVEN
7.25.3 The Decision
s
4HE CONCLUSIONS OF THE 0ANEL SHOULD BE DELIBERATED IN PRIVATE WITH ONLY THE MEMBERS OF THE 0ANEL PRESENT !NY INDEPENDENT LEGAL ADVISER OR APPROPRIATELY
experienced person who is providing advice and/or assistance to the Panel may be present, however that persons shall not vote on the issues.
s
!NY PENALTY SHOULD BE CONSISTENT WITH SIMILAR CASES BUT THE 0ANEL SHOULD TAKE INTO CONSIDERATION A PERSONS PREVIOUS RECORD AND BEHAVIOUR
s
4HE DECISION OF THE 0ANEL MUST BE CONlRMED IN WRITING
7.25.4 Proportionate Sanctions
The decisions taken by a Disciplinary Panel, especially in relation to the sanction imposed, must be proportionate in all circumstances. This means (to be
proportionate) the decision, measure, restraint or conduct imposed by the Disciplinary Panel:
s
MUST PURSUE A LEGITIMATE OBJECTIVE OF THE !PPROPRIATE !UTHORITY OF SUFlCIENT IMPORTANCE TO WARRANT RESTRICTING AN INDIVIDUALS INTERESTS IN THE
way proposed
s
MUST BE RATIONALLY CONNECTED WITH THAT OBJECTIVE AND
s
MUST ./4 GO ANY FURTHER THAN IS REASONABLY NECESSARY EG
s
DECISIONS MUST ./4 BE APPLIED IN A DISCRIMINATORY MANNER
s
THE ADVERSE EFFECTS OF A DECISION ON AN INDIVIDUAL ON AN INDIVIDUALS LIVELIHOOD OR ON THE INDIVIDUAL OR BODY UPON WHICH IT IS IMPOSED MUST NOT BE OUT
of proportion to the supposed benefits achieved by the Appropriate Authority.

This document, and supplementary exemplar Recording Forms can be downloaded from the NS website on TBC
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DISPUTE RESOLUTION GUIDELINES - APPENDICES
NATIONAL REPORTING DOCUMENTS/FORMS
The following documents can be used to assist in consistency and accuracy in following procedure and reporting on the issues covered in the Dispute
Resolution Guidelines.
DR1 – CONFIDENTIAL RECORD OF INFORMAL COMPLAINT
To be used by the Investigating Officer, District Secretary or others who receive a complaint or allegation.
DR2 – CONFIDENTIAL RECORD OF FORMAL COMPLAINT
To be used when a formal complaint is received by a District or Regional Organisations or, Netball Scotland.
DR3 – RECORD OF MEDIATION
To be used by those who conduct mediation.
DR4 – RECORD OF DISCIPLINARY/APPEAL PANEL DECISION
To be used by Panel member recording the Hearing.
To download any of the forms above please go to www.netballscotland.com/membership. This policy is for members only and you will require your username
AND PASSWORD TO ACCESS ANY OF THE DOCUMENTS )F YOU HAVE FORGOTTEN THESE PLEASE CONTACT MEMBERSHIP NETBALLSCOTLANDCOM OR CALL   

RECOMMENDED GENERAL PRINCIPLES TO BE FOLLOWED WHEN COMPLETING A REPORT OF A COMPLAINT:
s
4REAT ALL COMPLAINTS SERIOUSLY
s
$EAL WITH COMPLAINTS PROMPTLY SENSITIVELY AND CONlDENTIALLY
s
+EEP CALM
s
!SK THE COMPLAINANT IF THEY WILL CONSENT TO YOU TAKING NOTES
s
7RITE THE DESCRIPTION OF THE COMPLAINTPROBLEM USING THE COMPLAINANTS OWN WORDS AS MUCH AS POSSIBLE 
s
&IND OUT THE NATURE OF THE RELATIONSHIP BETWEEN THE COMPLAINANT AND THE RESPONDENT FOR EXAMPLE COACH COMPETITOR TEAM MEMBER ETC AND IF
there is any relevant history.
s
4AKE A NOTE OF THE FACTS AND DO NOT PRE JUDGE THE SITUATION
s
!SK THE COMPLAINANT HOW THEY WANT THE COMPLAINT TO BE DEALT WITH UNDER THE RELEVANT POLICY
s
+EEP THE COMPLAINT CONlDENTIAL AND DO NOT DISCLOSE IT TO ANOTHER PERSON WITHOUT THE COMPLAINANTS CONSENT EXCEPT WHEN THE DISCLOSURE IS REQUIRED
by law (for example, Child Protection, Protecting Vulnerable Groups).
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