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NETBALL SCOTLAND COMMUNICATIONS POLICY  
APPENDIX 5 
 

LIVESTREAMING 

Livestreaming is a method of sharing filmed content/activities/events in real time, from anywhere, at 
any time on a range of different social media platforms.  Livestreaming is very similar to a live TV 
broadcast with a few notable differences - it is broadcast via the internet over various social media 
platforms e.g. Facebook, Instagram, YouTube etc.   
 
People viewing the livestream are often able to interact with it by sending in comments, emoji 
reactions, audio clips and on some platforms turning on their web cam, in addition to just watching.  
Some livestreams can also be saved and kept on social media platforms to view later.  
 
There is a crossover between Livestreaming platforms e.g. Facebook, YouTube, Instagram and web-
based meeting platforms e.g. Zoom.  Where an interactive meeting platform is used to do both a 
livestream session - presented, TV style broadcast or an interactive hosted session where all 
participants can share their webcams and participate more meeting or shared session style.  
 

Hosting a livestream 

Hosting a livestream means any situation where you instigate, publish and are responsible for 
streaming of online content. 
 
To create a safe environment for all members particularly children U18 and adults at risk, when using 
a livestream, safety considerations should be taken into account.  As well as following all relevant 
policies and procedures. 

• consider which platform to use. Some free platforms such as YouTube or Facebook Live do 
not allow you to restrict the audience 

• consider how to make sure your livestream can be set up only for the people you have invited 
e.g. select a platform that requires participants to register to watch the stream and that issues 
a log in and password.  Or using a custom platform or group if you regularly livestream 

• even if a participant cannot be seen on screen in your Livestream there may still be identifying 
information when they login, comment or interact using emojis such as their name, email 
address or a link to their social media account.  If you are hosting an open public Livestream 
(as opposed to a private club members only one) never reveal the full identity of individual 
participants and keep any identifying information private – you may have to issue joining 
instructions telling people to only login using their first name, reminding them this is a public 
broadcast and not to share personal details or use the security settings of the platform to 
manage this where possible 

• be sensitive to participants needs and if you are covering a topic that may be sensitive during 
the livestream offer follow up support and advice resources and contact numbers so anyone 
who was watching and was personally affected can seek support should they need to 
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• make sure the platform you are using is accessible for those with a disability e.g. use screen 
readers or subtitling 

• if you are appearing in the livestream, make sure your surroundings, personal dress and 
environment are appropriate 

Joining a livestream 

When club members join a livestream that you are not hosting, they will still be able to participate 
through posting audio, written comments or liking and sharing the stream.  If this is a Livestream that 
you are recommending to your members carry out the following checks: 

• familiarise yourself with the type of content to be used in the stream and check it is 
appropriate and relevant 

• find out how the stream will be used by the host in future.  Will it be kept for archive purposes 
and will it be broadcast as a recorded event? 

• familiarise yourself with the privacy settings of the platform being using and how to report 
any offensive or abusive content  

• if you are recommending this content to U18s, ensure you have advised their parents/carer 
and request their activity is observed/monitored during the session 

• remind members, particularly children U18 and adults at risk of the following, whether they 
are watching or participating: 

o live streaming is live, in real time.  Any comments made will be seen by others, and 
they may not be able to delete or edit what has been said. It can become part of their 
digital footprint 

o do not share any personal information during a livestream.  Give examples of what 
personal information is if required 

o advice participants not to respond to contact requests from people they do not know 
o some livestreams request donations from the audience.  Remind members 

particularly children U18 and adults at risk they do not have to contribute 
o make sure there is a clear contact should anything happen during the stream or 

participants see or hear anything upsetting or inappropriate that they can report this 
to and ask for help 

 
 


