
The club Wellbeing Protection Of�cer (WPO) will not always be present on trips away, 
that is why it is important that they are consulted and involved in the planning and 
preparation for trips away from the club, speci�cally to ensure all appropriate 
provision has been made within the trip plan to provide for the safety and wellbeing 
of children whilst away from home.

There should be procedures in place to manage an emergency situation; this should 
include the appointment of a Team Manager to act as the Wellbeing and Protection 
Lead on the trip as well as a home contact (generally the main club’s Wellbeing and 
Protection Of�cer) who can be contacted during the trip for support and advice.

TRIPS AWAY & OVERNIGHT TRIPS
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IDENTIFY CLEAR STAFFING ROLES FOR THE TRIP

Those in charge of the group will be responsible for the safety and wellbeing of 
children in their care. The recommended roles for trips away, including particularly if 
they involve an overnight, are as follows:

Team Manager (generally the designated Wellbeing and Protection Lead for the trip)
Coaches
Helpers/Chaperones

BEFORE THE TRIP

RISK ASSESSMENT

Potential areas of risk should be identi�ed at the planning stage through a risk 
assessment, which is legally required and which should be recorded in writing. 
Safeguards should be put in place to manage the risk, where appropriate. Risk 
assessment should be an on-going process throughout the trip as groups often �nd 
themselves in unexpected situations.

TRAVEL ARRANGEMENTS

For local travel and day trips see our published guidance on transporting children. 
(Appendix 9)
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If the trip involves travel abroad, ensure that those in charge are aware of local 
emergency procedures and how to deal with concerns about the wellbeing of children. 
Children and adults should be informed of any local customs and regulations. In addition, 
organisers must ensure there is adequate and relevant insurance cover (including travel 
and medical insurance).

Information about insurance included with Netball Scotland membership can be 
found on the Netball Scotland website.
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TRIPS ABROAD 

ADULT TO CHILD RATIOS

Trips should be planned to involve at least two adults, (preferably one male and 
one female). The guidelines on adult to child ratios will inform an assessment of 
the numbers of adults required to safely supervise the group. (Appendix 5)

OVERNIGHT STAYS

A minimum ratio of 1 adult per 10 players for over 11’s. However, a minimum of 2 
people (preferably one male and one female) is required
All non-coaching adults on a trip should have a PVG and have attended the 
Child Wellbeing and Protection in Sport (CWPS) or Safeguarding and 
Protecting Children (SPC) training within the last 3 years
All coaches and volunteers on the trip should have a satisfactory PVG check
All trip volunteers should be recruited in line with the Safe Recruitment Guide 
for volunteers/staff in regulated work with children
All adults should agree to abide by the Club's and Netball Scotland’s Child 
Wellbeing & Protection procedures and relevant code(s) of conduct

ACCOMODATION

Organisers should �nd out as much as possible in advance about the venue/ 
accomodation – wherever possible, a visit is useful to help identify any practical 
issues, which can be addressed in consultation with children and their parents.
Check the health & safety of any accommodation and the security and suitability of 
sleeping arrangements to allow supervision and access in case of emergency.
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Sharing arrangements should be appropriate in terms of age and gender and 
parents/carers and children should be consulted in advance about arrangements where 
possible. Some residential facilities offer dormitory sleeping arrangements where 
leaders may be required to share with children. In such circumstances, organisers must 
ensure that at least two adults who have been recruited and selected using the 
recommended procedure are present, preferably one male and one female, and that 
such arrangements have been discussed and agreed with children and parents in 
advance.

In some circumstances, older children may be required to share rooms with senior 
players (i.e. over 18s). If this is necessary, it should be discussed and agreed in advance 
with the young person and the parents (where appropriate and practicable). The young 
people involved should also be aware of whom they should speak to if they have any 
worries or concerns during this time.
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EXCHANGE VISITS/HOUSING

Before departure, make sure there is a shared understanding of the standards 
expected during home stays between the club, host organisation/families, 
parents/carers and children themselves. Put in place arrangements for the 
supervision of children during the visit. When a club is assigning a host family 
they should be appropriately vetted utilising the PVG Scheme or equivalent 
police checks and references thoroughly checked. Organisers, parents/carers and 
children should all be provided with a copy of emergency contact numbers.

Children should be aware of who they can talk to if problems arise during the 
visit. Daily contact should be made with all children by the group leader to ensure 
they are safe and well.

RESIDENTIAL AT A FACILITY/CENTRE

Organisers should check for the following when booking a residential facility: 
Facilities should:

Be appropriately licensed
Have adequate and relevant insurance cover
Have a policy on the protection of children
Have Health and Safety policy and procedures
Have adequate security arrangements
Have staff that are vetted, quali�ed and trained
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Organisers should ensure there is adequate supervision of the group for the duration of  
the stay, particularly when the facility is being shared with other groups.

4

INVOLVING PARENTS/CARERS

A meeting with parents/carers to share information about the trip, answer 
questions and make joint decisions is recommended
A Code of Conduct with consequences for unacceptable behaviour should be
agreed in advance
Parents/carers must complete a relevant consent form and provide emergency 
contact details
In the event of an emergency at home during the trip, parents/carers should be 
encouraged to make contact with the group leaders in the �rst instance so that 
arrangements can be put in to place to support the child

GENERAL BEHAVIOUR

Group leaders should have clear roles and responsibilities. They should not be over 
familiar with children and must remember that they are in a position of trust at all 
times. The use of alcohol and/or drugs or engaging in sexual relationships (between 
two young people) should not be allowed, even if the local legislation relating to 
these behaviours is more lenient than in Scotland.

Group leaders should keep an overview of the wellbeing of all children and try to 
identify issues early on to resolve them quickly. Children can be encouraged to 
participate in this process. For example, by taking turns to complete a daily diary as a 
way for them to com- municate (both positive and negative) things that they want 
the group leaders to know.

FREE TIME

Organisers must ensure that arrangements are in place for the supervision and risk     
assessment of activities during free time. Children must not be allowed to wander alone 
in unfamiliar places

DURING THE TRIP
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It is recommended that everyone involved in the trip, including the children, takes 
part in a debrief to re�ect on what went well, not so well and what could be done 
differently next time.

Please also see “Safe Sport Away”, NSPCC and Safe Sport Events, Activities and 
Competitions, published by the NSPCC Child Protection in Sport Unit for further 
guidance.
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SOCIAL MEDIA, MOBILE PHONES & OTHER DEVICES

The use of mobiles phones and social media should be considered prior to the trip and 
clear ground rules and expectations should be communicated, along with points in 
the trip code of conduct. Trip organisers may wish to consider if they want to allow 
children to bring mobile phones or other devces e.g. tablets/laptops and if use of these 
items will be restricted.

It is recommended that the use and access to devices is restricted e.g. screen/mobile 
time will be for 2 hours after supper, at all other times devices are to be switched off 
and handed in to an identi�ed adult or left locked in rooms. Any restriction on 
use/access should be clearly communicated to parents and children in advance of the 
trip and both parents and children should know what the process is for making 
contact if restrictions are in place e.g. identi�ed staff members who will be carrying 
the trip mobile phone.

AFTER THE TRIP
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